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W B E  C A N A D A  W E L C O M E

MESSAGE FROM  
THE CHAIR OF THE BOARD

LETTER FROM THE PRESIDENT 

My warmest greetings to all delegates at our 6th annual  
National Conference and Matchmaker. 

Keys to Accelerate is a fast paced day of networking, learning sessions and panels, interactive events and business matchmaking, all designed 
to facilitate valuable on-going relationships and to encourage you to do business. Not your typical conference! 

We have much to celebrate in our on-going journey in bringing supplier diversity to the forefront of Canadian business. The key to bringing a 
greater awareness of supplier diversity and what it means to not just the national economy but to that of our local communities lies with our 
corporate partners. These are the leaders who are implementing their commitment to global initiatives on a local platform that resonates within 
the communities in which they do business. Corporations that support WBE Canada have truly embraced their engagement, offering their 
corporate commitment through leadership and mentorship. This year, we honour all our corporate members. I would also like to recognize the 
board of Directors and staff of WBE Canada for their passion and commitment – all of whom have contributed so much to making this year’s 
conference such a success. 

Best regards,  
Indy Sian, Chair of the board of Directors, WBE Canada

Welcome one and all! It is my honour to report how our organization addressed challenges and created opportunities for growth and 
advancement during the past year. 2014 marks a milestone; we have been certifying women business enterprises in Canada since 
March 2009, now over 5 years of success. This year was not only about looking back, but more importantly looking forward and 
building on our core strengths as identified by our stakeholders. WBE Canada continues to undergo profound, positive change as we 
position ourselves as the authoritative voice in Canada for supplier diversity supporting WBEs. 

WBE Canada certifies businesses owned, managed, and controlled 51% or more by women and facilitates opportunities for them to meet 
buyers and gain access to bids for corporate contracts as part of supplier diversity programs. In addition to certifying Women’s Business 
Enterprises (WBEs), WBE Canada provides a range of programs and services to assist WBEs in accessing business opportunities with major 
corporations. These include:

WBE Canada also provides its corporate members with forums, tools and techniques to broaden and strengthen their supplier diversity 
initiatives.

Earlier this year, WBE Canada surveyed WBEs, corporations, and key stakeholders to help formulate a new strategic direction. This new 
direction represents a fundamental shift in approach as our stakeholders told us that we should continue to support:

The future of WBE Canada is exciting and dynamic. With the continued commitment of our WBEs, corporate members and key stakeholders, 
we will achieve our aim of being the authoritative voice in Canada for supplier diversity supporting WBEs.  
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THE FUTURE OF WBE CANADA

ACCESS, CERTIFICATION AND GROWTH
The organization made a remarkable reinvention beginning in May 2014 with the implementation of a new brand, WBE Canada that 
focuses on Access, Certification and Growth. In the short amount of time that WBE Canada has been in existence, the organization has 
energized and focused on building strong relationships between staff, the board of directors, WBEs, corporate members and partnering 
organizations in order to carry out our mission.

Supplier Diversity offers a way to direct untapped potential to create economic value. WBE Canada is stepping up efforts to inform and foster 
more opportunities to advance supplier diversity by working closely with certifying councils in Canada. In the last year, we re-launched our 

 
WBEs – all designed to raise the visibility of our organization’s activities for the benefit of all our communities.

MENTORSHIP
Corporate-Led Mentorship  The primary purpose of the program is to help WBEs move to the next level of success through the formation of a 

WBE Canada thanks mentorship program advocates Accenture, RBC, TELUS, Blackberry and new initiatives with TD. 

WBE Mentorship  Complex supply chains require a great deal of experience, knowledge and skill, something many smaller businesses often 
have difficulty accessing. Not all will be selected for the corporate-led mentorship, which highlights the need for more mentorship programming. 

program in the coming year.  
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attendees from the inaugural event.

and women owned businesses.

software program to set up one-on-one business 
appointments with certified suppliers and corporations in 

large corporations and over 150 women business owners. 
Women businesses presented their capabilities in 90 seconds; 
procurement managers identified how to do business with 
them and then ranked the “best pitches”.  

and present to large corporations, including the development 
of a 1-page capability statement. Corporations commented 
positively on how well women businesses were prepared for 
meetings. 

January 2014. The surveys provided a baseline for 
corporations to understand their engagement in supplier 
diversity. Completed survey of women-owned businesses 
with the help of our 8 regional partner organizations across 
Canada. The results highlighted business successes, identified 
ongoing ways to offer support and provided feedback on 
corporations that have been champions. 

 
The 1.5 day program outlined diversity best practices with 
case studies from Canadian businesses and included a toolkit 
that provided new corporations onboarding with WBE Canada 
a roadmap for implementing supplier diversity within their 
organizations.

honour women businesses celebrating their business success 
with corporations. Winners were from across Canada.

In the last year, we re-launched  

our website... wbecanada.org... 

created ‘Fusion, our news  

 

for our insiders... for the benefit  

of all our communities.

2013-2014 MILESTONES In the last year, we re-launched  

our website... wbecanada.org... 

created ‘Fusion’, our news  

 

for our insiders... for the benefit  

of all our communities.



6         WBE Canada 2014



WBE Canada 2014           7



8         WBE Canada 2014

Y E A R  I N  R E V I E W

WBE CANADA AWARDS
Corporation of the Year  
champions to offer insights and understanding so that WBEs are ready to compete.

This award is based primarily on feedback from WBE suppliers that describes their experiences with the corporation. Key elements include 
listening and offering due diligence to follow-up, making sure that suggested meetings are recommended, and that they occur with their team 
and/or tier one suppliers. 

RBC was the 2013 Corporation of the Year Award winner.  

 
empowered women business enterprises in Canada. The award acknowledges the contributions made by those who play a significant role in 
improving and developing the business expansion of supplier diversity by championing new initiatives to support women business enterprises in 
Canada at the local, provincial or national levels.

ABC Group and Newfoundland and Labrador Organization of Women Entrepreneurs (NLOWE) were the winners of the President’s 
Award. 

WBE Ambassador of the Year  This award recognizes an individual in a certified Women Business Enterprise who is making a difference in 
advancing women in supplier diversity through their efforts to promote and endorse supplier diversity, acting as change agent and champion and 
encouraging others to enable supplier diversity success. 

Marla Kott, CEO of Imprint Plus was the 2013 WBE Ambassador of the Year winner.

 
WBE Award  
year where certification was a key element in their success. The top dollar deal in each region meeting these criteria determined the winners. 

Eastern Region – Bernice Walker, Corona College, Newfoundland   Ontario Region – Aneela Zaib, emergiTEL
Quebec Region – Doris Ouellet, DOC & Associates Inc.  Western Region – Marla Kott, Imprint Plus

YOUR KEYS TO ACCELERATE
Accelerate!

Webinars - gain deeper knowledge of corporations that practice supplier diversity and ways to connect for business development. Hosted by 
WBE Canada featuring corporate members of WBE Canada

Breakfast with Brands 
practices, and businesses owned by women to network and connect. 

 
November 18 – Toronto – Financial

Watch for more dates coming across Canada!
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clients; WBEs who refer their fellow entrepreneurs; and our amazing partner organizations that educate and refer their network. Many 
people contribute to the successful journey we are pursuing together! Today, WBEs are certified and active across Canada in diverse 

  

This past year, not only have we grown our certified WBE base, we 
have added some great new partner organizations to our unique 

They join valued partners, Centre for Women in Business-NS, CBDC-

support to our certification process. 

Certification is a tool to grow your business. It is the ticket to access 
and growth! The benefits of supplier diversity include opening doors 
to new market opportunities, finding your fit in the supply chain, and 
learning how to best approach and compete professionally for big 
business. The bonus is being in the company of incredible women 
business owners and corporate representatives who support each 
other. For that, you have to show up! Make no mistake, you will earn 
the business – success is still dependent on your product/service, 
capabilities, management abilities, and other important factors. 
Success is ultimately measured by new business. However, for most, 
success is also measured by access to connections and the learning 
that happens both formally and when you least expect it. 

WBEs have access to new markets both at home and abroad and their 
businesses are growing both in gross revenues and in professionalism. 
The buying power of our network continues to increase with more 
opportunities and supplier diversity vendor events from our corporate 
community. That community is growing with more Tier-suppliers 

Betty Wood

MESSAGE FROM THE  
VP CERTIFICATION AND PARTNER RELATIONS

Growth rate no. of WBEs  26%
 

WBE CANADA FACTOIDS 2014

Services 40%

Wholesale/Distribution 16%
Transportation 10%
Staffing 7%

INDUSTRIES REPRESENTED BY OUR WBES
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07:30 AM  REGISTRATION AND NETWORKING BREAKFAST  
    

08:30 AM WELCOME  
 by Mary Anderson (WBE Canada) 

09:00 AM          TABLE TALK (SPEED DATING)   
 by Liz Radzick 

 Present your best business “Pitch” to key corporate representatives 
 

 
 and perfect. The best pitch from each table will be submitted to be  
 eligible for the afternoon session ‘Perfect Pitch’.  

  
 exposure opportunity.   
  

09:45 AM  CONCURRENT SESSIONS 1  
 Choose 1 of the following: 
 
 Techniques to Build your Business:  

 
 hinder your performance. 
 Moderator: Speaker:

 Leverage your Certification: 
 incorporate your certification into your marketing strategy,  how to find the way in through developing,  
 maintaining and mining customer relationships. 
 Moderator: Betty Wood (WBE Canada)  Speaker:  

 Deborah Grossman (TD) 

 * For those selected, Matchmaker Sessions will also be taking place at this time. 

11:00 AM CONCURRENT SESSIONS 2  
 Choose 1 of the following: 
 
 Best Practices for Responding to RFP:  

 bid. Identify how to leverage your resources. 
 Moderator: Speaker:  
 Consulting Services)

 Mentorship: 

 
 Moderator: Speaker:  

 * For those selected, Matchmaker Sessions will also be taking place at this time.  

A G E N D A
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12:00 PM LUNCH: SNAPSHOTS OF SUCCESS  
 Moderator: Tracy Joshua (Kellogg Company) 

 

01:15 PM CONCURRENT PANELS 1 
 Choose 1 of the following: 
 
 Best Practices from Leading Procurement Professionals:  Supplier diversity professionals share  

 
 Moderator: Speaker:  

 Case Study: Supplier Diversity Life Cycle.  How to leverage supplier diversity professionals through interactive  
 

 initial introduction to your relationship as a respected vendor. Tips from the experts on what goes into making   
 a dynamic and powerful first impression to the support you might gain from your supplier diversity professional  
 as you journey to be a respected business vendor. 
 Moderator: Speaker:  

 
02:45 PM CONCURRENT SESSIONS 2  
 Choose 1 of the following: 
 
 Public Procurement: Gather insights regarding public procurement.  

 
 Moderator: Speaker:  

 Taking Supplier Diversity to the Next Level: Understanding the development and implementation of  
 corporate supplier diversity programs. 

 corporations are implementing tier one involvement. Discover reporting best practices. 
 Moderator: Speaker:  

 WBE Best Practices: Where to turn for business and professional development.   
 provide valuable insights on planning and doing business together, building your value proposition and how to   
 ensure continuous development of both you and your staff.   
 Moderator: Elaine Gerrie (Gerrie Electric)  Speaker: Diane Craig (Corporate Class Inc.), Jamie Griffiths (Walmart)  

 

03:45 PM PERFECT PITCH 
 Decide the best “Pitch” to open the door” for a meeting. 

Watch the finalists from the day’s first session, each of whom has developed 
a concise description of what they are and do from a customer centric 

and vote for the best well-honed confident and professional message  
Moderator: Judges:
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ANDERSON W www.wbecanada.org

BAIK 

BENHOFF  
 International Inc. 

BOURNE www.ibm.com/ca 
 

CABRERO Carlos  www.telus.com 
  Strategy Intelligence

COFFMAN www.delta.com

COLE www.mabelslabels.com

CRAIG

CRUMP www.ur.com 

DANTAS www.languagemarketplace.com

DAY

EISENER www.alcatel-lucent.com

GERRIE www.gerrie.com

GRALL www.peggygrall.com 

GRANT  
 Services Inc  

GRAY www.tpsgc-pwgsc.gc.ca

GRIFFITHS Jamie  Walmart Director - Supplier Development and  www.walmart.ca 

GROSSMAN www.td.com  

GROSZ www.bmo.com

HACHEY www.groyourbiz.com

HOLLAND 

HUMPHREY

JOSHUA 

KAMPEN www.rbc.com

KOTT www.imprintplus.com

MARCHITTO www.ey.com/ca 

MARCINIWE

MCISAAC

MEINGAST

MOWAT www.impactcommunicationsltd.com

PACHOLOK www.toronto.ca

PATON 

PONS 

QUADE

RADZICK

SAFRATA 

DIRECTORY SPEAKER LISTING
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SAUVE www.merck.ca 

SEYMOUR  

SIAN Indy  www.telus.com 
  

SILVA-BOLANOS Contractor Exchange www.accenture.com

SHAN www.afinitycare.ca 

SPINKS  

ST-AMAND www.infinitymcg.com 
 Consulting Services 

UMOAFIA www.abcgroupinc.com

VARVARIKOS www.rbc.com

WOOD www.wbecanada.org

ZAKAROW www.toronto2015.org

A Helping 
            Hand

T H E  G G C  N AT I O N A L  S C H O L A R S H I P  P R O G R A M

www.girlguides.ca/scholarships

In recognition of and with gratitude to all of our  
speakers, panel participants, knowledge experts  
and those involved in our matchmaking session,  
WBE Canada has created the WBE Canada Scholarship 
with Girl Guides of Canada —Guides du Canada’s National 

The program extends a helping hand with financial  

pursuing post-secondary education.

In 2014, Girl Guides of Canada  
awarded 28 scholarships  
to women selected from  
a total of 262 applicants.
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THANK YOU SPONSORS

WBE Canada would like to recognize our members, partner organizations, the Government of Canada  

and our fellow Canadian certification councils, CAMSC and CGLCC—all courageous believers and  

supporters of supplier diversity who passionately support WBEs to achieve their business success.   

It is through the continued support and engagement of our community and corporate leaders that  

WBE Canada looks forward to increased access and growth in 2015.

 

DIAMOND SPONSOR

PLATINUM SPONSOR

SILVER SPONSORS

BRONZE SPONSORS

EXHIBITORS
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PARTNER ORGANIZATIONS

WBE Canada proudly acknowledges the support of

Status of Women Canada.

WBE CORPORATE  MEMBERS
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